Rhode Island Department of Transportation Traveler Information
Survey Results 3-1-2013

Total Started
Total Finished Survey

1. At what stage of your trip do you look for traveler information? Check all that apply.

0%

m Before my trip

M During my trip

m Don’t look up information

B Other (please specify)

2. What methods do you use to receive traveler information? Check all that apply.
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3. How often do you check travel times?

B More than once a day

m Daily

= Weekly

M Only for special occasions/holidays

m Other (please specify)

4. My typical trip on the Rhode Island interstates is for:

2% 3%

B Commuting/More than once a day

B One or two times/week

™ One or two times/month

H One or two times/year

m Other (please specify)

5. What is your typical trip length?

B Short Distance Trip (three or less exists
between entry and exit points)

B Long Distance Trip (more than three exits
between entry and exit points)

1 Other (please specify)




6. There are currently electronic message signs displaying travel time estimates on Interstate 95.
Have you seen these message signs?

M Yes, | have seen the traveler information signs.

B No, | haven't seen of any of the traveler
information signs before.

7. In general, the travel times displayed via the information signs provided positive benefits to my
trip.

B Strongly agree B Agree = Neutral

M Disagree m Strongly disagree




8. Have you changed your route choice or travel plans based on the travel time message displayed on
an electronic message sign along the roadway?

B No, the travel time was a typical time
B The Travel Time was longer than typical; so |
changed my travel plans

1 The Travel Time was longer than typical, but |
didn’t change my travel plans.

H Other

9. The travel time estimates displayed on the electronic message signs are accurate.

2%

M Strongly agree M Agree

= Neutral M Disagree

m Strongly disagree




10. Rhode Island Department of Transportation is considering expanding the coverage of travel time
messages provided to the public. Which roadways would you like to have overhead message boards
displaying travel times?

M Interstate-195

M Interstate-295

m Additional signs on
Interstate 95
M Route 6/ Route 10

B Route 146

M Route 4/ Route 1

™ Route 138

W Route 37
Airport Connector

M None.




